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Executive Summary:  
An application has been received from Urban Brew Ltd in respect of the Studio 
Lounge, 5-11 Millbay Road, Plymouth for the grant of a premises licence under 
Section 17 of the Licensing Act 2003.  
         
Corporate Plan 2011 – 2014: 
This report links to the delivery of the City and Council priorities. In particular: 
 
1. Delivering Growth 
          
Implications for Medium Term Financial Plan and Resource Implications:     
Including finance, human, IT and land 
 
Not applicable 
   
Other Implications: e.g. Community Safety, Health and Safety, Risk 
Management and Equality, Diversity and Community Cohesion: 
Members should be aware that Section 17 of the Crime and Disorder Act 1998 puts 
a statutory duty on every Local Authority to exercise its various functions with due 
regard to the need to do all that it reasonably can do to prevent crime and disorder 
in its area. 

  
Recommendations & Reasons for recommended action: 
That Members consider this report. 
 



Alternative options considered and reasons for recommended action: 
None. 

 
Background papers: 
Application.   
Licensing Act 2003. 
Guidance issued under Section 182 Licensing Act 2003. 
Council’s Licensing Policy. 
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1.0    Introduction 
1.1 On the 9 September 2011 the licensing department received an application 

from Urban Brew Ltd for the grant of a premises licence under Section 17 of 
the Licensing Act 2003 in respect of the Studio Lounge situated at 5-11 Millbay 
Road, Plymouth. 

 
1.2   Grant application. 

    Café / bar / bistro serving upmarket foods and good coffee.      

1.3    Licensable Activities. 
        The following licensable activities and timings have been requested: 
  

(E) Live music     (Indoors) 
Monday to Sunday      9am to 1am 
 
On occasions if there is an evening function and the guest requires it. It is not 
a frequent plan so is only to be used if booked by a party 
(F) Recorded music     (Indoors) 
Monday to Sunday      9am to 1am 
 
Mostly background music unless a guest books a disco for a party 
(L) Late night refreshment (Both indoors and outdoors) 
Monday to Sunday     11pm to 1am 
 
(M) Supply of alcohol (Both indoors and outdoors) 
Monday to Sunday     9am to 1am 
 
(O) Hours premises are open to the public 
Monday to Sunday     9am to 1am 
 

 
1.4 Steps the applicant has taken to promote the four licensing objectives 

(Appendix 1). 
 
1.5 Representations have been received in respect of this application. 
 
1.6 Cumulative Impact Policy 
 This application does not fall within an area to which the Cumulative Impact 

Policy applies. 
     
2.0    RESPONSIBLE AUTHORITIES  
 
2.1 Devon & Cornwall Police – no representations. The police met with the applicant 

who agreed to a number of conditions being attached to the licence as 
(Appendix 2). This is for information. 

  
2.2   Environmental Health – have made representation relating to public nuisance 

(Appendix 3). 
 
2.3  Child Protection – have not made a relevant representation but have advised 



that they have agreed conditions with the premises licence holder as detailed at 
appendix 4.This is included by way of information only. 

      
2.4    Devon & Somerset Fire & Rescue Service – no representations. 
 
2.5    Trading Standards – no representations 
 
2.6   Planning Officer - no representations. 
 
2.7    Health & Safety Executive – no representations. 
 
 
3.0 INTERESTED PARTIES 
3.1  5 - letters of representation were received from residents living within the 

vicinity of the premises (Appendices 5 - 9). 
 

3.2   64 - pro-forma letters were received from residents living within the vicinity of 
the premises copy of pro-forma letter (Appendix 10). The author of the pro-
forma letter was contacted and advised that these letters would be treated as a 
petition and they advised the residents accordingly.  

 
3.3   A further 18 - letters were received from residents who had previously signed 

the pro-forma letter however six of these were rejected as they were not 
considered to be relevant representations under the Licensing Act 2003. The 
representations which were accepted are attached at Appendices 11 – 22.  

 
4.0 CONSIDERATIONS 
 
4.1 The Committee is obliged to determine this application with a view to 

promoting the licensing objectives, which are: 
• the prevention of crime and disorder; 
• public safety; 
• the prevention of public nuisance; 
• the protection of children from harm. 

   
In making its decision the Committee is also obliged to have regard to the 
guidance issued under section 182 of the Licensing Act 2003 and the Council’s 
own Licensing Policy and the representations (including supporting 
information) presented by all the parties. 

 
The Committee must take such of the following steps as it considers necessary 
for the promotion of the licensing objectives: 

1. Grant the licence as asked. 
 
2. Modify the conditions of the licence, by altering or omitting or adding to 

 them.  

3. Reject the whole or part of the application. 

4. It may also refuse to specify a designated premises supervisor and/or only 



allow certain requested licensable activities. 
 

The Committee is asked to note that it may not modify the conditions or reject 
the whole or part of the application merely because it considers it desirable to do 
so. It must actually be necessary in order to promote the licensing objectives. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

APPENDIX 1 



Conditions to be attached to Premises Licence - Studio Lounge 
 
 

General. 
 
 

• A challenge 21 policy will be operated within the premises 
 

• There will be a written policy detailing actions to be taken in respect of 
any violence, service of alcohol, emergency situations and opening / 
closing procedures. 

 
Prevention of Crime and Disorder. 
 

• Where the premises remain open after midnight Door 
supervisors will be employed from 2300hrs to close of business. 

 
• Where the premises are used for special occasions such as 

birthday parties, family occasions and discotheques a minimum 
of two door supervisors will be employed  
 

• The Premises Licence holder and DPS will not allow any 
drinking vessel, glass or bottle to be taken from the premises. 

• The Premises Licence Holder will ensure that a CCTV system 
which is fully compliant with the guidance contained in the 
Information Commissioner’s Office (ICO) guidance document 
regarding installation of CCTV. 

• The CCTV will cover all areas of the premises to which the 
public have access including any outside areas 

• Images will be retained for a minimum of 31 days 

• The system will be capable of downloading images to a 
recognizable viewable format. 

• At all times the premises are open for business a member of staff 
will be present who is capable of operating the system and 
downloading images at the request of police or a member of a 
responsible authority. 

• The CCTV system will be capable of obtaining clear facial 
recognition images and a clear head and shoulders image of 
every person entering or leaving the premises  

The Premises Licence Holder or nominated person shall notify 
the Police Licensing Team, Charles Cross Police Station, 
Plymouth on any occasion when the CCTV  

 

 Protection of Children from Harm 
• All staff employed at the premises shall be trained in the 

requirements of the Challenge 21 policies. The identification & 

APPENDIX 2 



recognition of drunks and the correct procedure to be followed 
when refusing service. 

• The Licence Holder or nominated person shall ensure that bar 
staff, supervisors and managers are trained in the legality and 
procedure of alcohol sales, prior to undertaking the sale of 
alcohol.  Training shall be signed and documented and training 
records be made available to a member of any responsible 
authority on request. 

• The Licence Holder shall ensure a sales refusal register is 
maintained to include details of all alcohol sales refused and the 
reason for refusal.  The refusals register should be made 
available to any responsible authority on request 

•  The training will be repeated at least every 4 months for all staff 
and will be recorded in documentary form that will be available 
for inspection at the time of request by a member of any 
responsible authority. The records will be retained for at least 
12months 

 

I accept the above conditions and that they will form part of the conditions 
of my premises licence. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
From:     Unit Manager, Public Protection Service 

To:     Head of Licensing Section 

FAO:     Peter Clemens 

Date:      

Our Ref:   RH/TC/809121 

Investigating Officer: Rachael Harris   

Extn:     5480 

 

LICENSING ACT 2003 
ENVIRONMENTAL HEALTH REPRESENTATION 

 
Premises:                          Studio Lounge, Ground Floor, Studio 5-11, 5 Millbay Road, 
                  Plymouth, PL1 3LF  
       
Name of Applicant:             Urban Brew Ltd 
  
Type of Application:   Alcohol (Both)/Entertainment Licence 
 
Report Prepared By:     Rachael Harris 
      
 
Recommendations 
 

1. That this department has no comments regarding the Application. 
 
2. This department would like to make the following representation; 
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LICENSING ACT 2003 

ENVIRONMENTAL HEALTH REPRESENTATION 

Schedule Ref:  
Name:   Studio Lounge,  
Address:  Ground Floor, Studio 5-11, 5 Millbay Road, Plymouth, PL1 3LF  
 
Report By: Rachael Harris    Date of Inspection: N/A 
 
The Text in bold are the conditions that this department will be putting 
before committee to be included in your operating schedule. 
The text in italics is for your information. 
 

 Public Nuisance 
Outside Area  

1. The outside licensable area must be cleared of patrons by 22.30hrs, other 
than for the use of the designated smoking area. 

2. No drinks will be permitted to be taken outside the premises after 
22.30hrs. 

3.  Management will control levels of noise in the outside area and advise 
customers of the need to respect local residents where appropriate.  Any 
patrons continuing to cause any disturbance or disorder will be asked to 
leave the premises. 

 
General 

4. Doors and windows will be kept shut during entertainment. 
 (To reduce noise break out.  This may have negative effects on levels of ventilation and 
 temperature). 
5. Any performance of live music will be no longer than two and a half hours 

in length (excluding breaks) and no more than 2 occasions per week.  
6. Live music will finish by 23.00hours.  
7. A senior member of Staff (Manager) will assess the impact of any noisy 

activities on neighbouring residential premises at the start of the 
activity/entertainment and periodically throughout the 
activity/entertainment.   

 (to ensure levels of noise have not increased).   
8. Management will control the sound levels of the music/entertainment.  

(This can be done by verbal agreement with performers, setting maximum levels on the 
amplifier/sound system or the installation of a sound limiter). 

9. Before 11pm 
To prevent entertainment being intrusive, noise emanating from the 
premises will not be clearly audible 1 metre from the façade of the 
nearest residential property.   
(If noise is clearly audible outside residential accommodation it has the potential to be a 
nuisance, for example if words and melody can be clearly distinguished) 

10. Between 11pm and 12 midnight 
To prevent entertainment being intrusive, noise emanating from the 
premises will not be clearly distinguishable above other noise 1 metre 
from the façade of the nearest residential property.   



(You should not be able to identify the tune above normal background noise although you 
may still be able to hear something). 

11. Between 12 Midnight and 1am 
Noise emanating from the premises will not be distinguishable above 
background levels 1 metre from the façade of the nearest residential 
property.   
(You should not be able to hear your music above normal background noise and only faintly 
hear it during lulls in background noise levels).   

12. The delivery of goods is restricted to taking place between 08.00hrs and 
18.00hrs. 

13. Bottle skips and bins containing cans or bottles will not be emptied 
outside after 11pm but will be dealt with the next day during normal 
working hours.   

 (To limit the likelihood of noise nuisance) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



LICENSING & GAMBLING APPLICATIONS 
 

SAFEGUARDING ASSESSMENTS 
 

 
Application for a New licence or club premises certificate under Licensing Act 
2003 assessed: 
  

1) Studio Lounge, Ground Floor Studio, 5-11 Millbay Road, Plymouth  
PL1 3LF 

 
On behalf of Child Protection I have assessed the application for a new licence for 
the above premises and would ask that the following conditions be added under 
Annex 2 Conditions consistent with the operating schedule:  
 
Public Safety - The Protection of Children from Harm  
 
1. Premises to implement a Challenge 21 or 25 Policy  
 
2.  All customers who appear to be under the age of 25/21 years of age shall be 

asked to produce ID to purchase alcohol.  The following photo ID to purchase 
alcohol.  The following are the only forms of identification acceptable: 

 
 UK photo licence 
 Passport 
 PASS accredited cards 
 
3. Notices should be obtained from Licensing Police or Safety, Health & 

Licensing Team, Plymouth City Council publicising the Challenge 21/25 
scheme and shall be clearly displayed on the premise.  

 
 
 
Ann-Marie Summers  
Safeguarding Assistant 
Services for Children & Young People  
Plymouth City Council  
Windsor House, Plymouth  
05.10.2011 
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